Jessica Hubley
PO Box 9504
Berkeley CA 94708

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Every time I've used a major carrier, whether for cell service or cable, they abuse me. They do not
offer support or they make it exceedingly difficult to acquire. They force onerous termination fees
(by many names) and contract provisions on me, often through fraud and misrepresentation in
advertising. Telecom needs MUCH more competition, because consumers literally have no quality
options. Please don't make this even worse.

Jessica Hubley



